
 

Pulsara – It’s About Time 

What is Pulsara? 

Pulsara is a mobile app that allows seamless communication between field (EMT’s 

and Paramedics) and the hospital staff (RN’s, MD’s etc.). Pulsara allows for online 

and wireless delivery of data to healthcare providers. This helps accelerate time 

to treatment for critical care patients, which in turn improves outcomes. 

 

Key Features 

 Secure Mobile application – no PHI stored on the device 

 Online and wireless delivery of data 

 Secure cloud platform (uses Amazon Web Services) 

 Light footprint on IT 

 HIPAA compliant 

 Secure Messaging 

 Upload Images – ECG’s , Driver’s License, Medication list etc. 

 Web-based admin dashboard 

 

  



Pulsara FAQ’s 

 

Advantages of using Pulsara 

 Pulsara increases the speed and efficiency of care for patients with time-

critical medical needs by facilitating coordination among care team 

members. 

 Accurate and reliable 

 Eliminates the need to pagers, faxes and emails 

 Used GPS location to calculate ETA 

 Direct dial communication 

 Push alerts for team members 

 

 How will it change the work flow? 

Current Work flow: The EMS communication center communicates with the 

personnel in the field, enters the patient information and sends out alert (pages) 

to the hospital staff. EMS communicator also triages the TRAUMA cases. 

Future Work Flow: The paramedic will be able to enter the patient information as 

well send alerts (messages) to the hospital directly via smart device. 

The Milwaukee County OEM command duty officer will provide oversight. 

The hospitals will be provided the same service that they have been receiving in 

the past through a new platform. 

  



 

 What is the cost? Are there any on-going costs? 

The pre-hospital module is free for the EMS and the hospitals. This service ends at 

the ED. 

A yearly membership cost for Pulsara (covered by Milwaukee County) and the 

cost for a minimal data plan is required. OEM will pay for the cost of a County 

data plan for one year. Costs of the data plan for each FD or Hospital device will 

be the responsibility of the EMS or Hospital agency after the first year. 

 

 What IT requirements? 
 Whitelisting and assurance of access to domains utilized by the Pulsara 

platform. (All domains are fully vetted. A list can be provided upon 

request.) 

 Ensure all mobile devices and browsers are Pulsara compatible 

(https://www.pulsara.com/help/which-web-browsers-and-mobile-

devices-can-we-use.) 

 Allow Pulsara enabled mobile devices access to a Wi-Fi network. 

 Enable TCP port for push notifications/alerts 

 IT support is required to install the Pulsara application on the Smart 

device, connecting the device to the department Wi-FI if the EMS 

vehicle has Wi-Fi abilities and pushing out device upgrades as Pulsara 

releases them will be needed 

 

 What browsers can I use? 

NOTE:  Web browser will be required for administrator dashboard and EMS Browser. 
The following Web Browser Type(s) work for both the EMS web version in the field and the 
Administrator Dashboard. 

Windows operating system – Firefox, Chrome, Edge, IE 10, IE11 

MAC – Firefox, Chrome, Safari 

iOS – Chrome and Safari 



 

 What smart devices can I use? 

Apple and Android devices can be used. 

Apple – iPhone, iPad and iPods with iOS version 8 and higher 

Android – Samsung Galaxy S, LG/HTC, Google Pixel, Other android devices with 

Android version 4.4 or higher 

Recommendations on Devices: Apple devices have been more stable. 

NOTE: We do not currently support TVs and the Moto E.  Devices must have the Google Play Services 

application installed and enabled.  Devices must have the Google Play Store app in order to download, 

install, and upgrade the Pulsara application 

 

 Will the images be stored on my smart devices? 

Pulsara APP does not store or cache any patient data or images on a mobile user’s 

phone. The patient data (ePHI) is only ever stored in a restricted database on the 

Pulsara Cloud platform with limited access. No patient data is ever permanently 

stored on iOS or Android devices. 

 

 Who is feedback being obtained from EMS providers and 

hospital staff? 

OEM created surveys to obtain feedback data from both EMS providers and 

receiving hospital emergency department staff.   

Staff are asked to complete the survey for each patient they care for in which 

the Pulsara application was used.  Persons completing the survey are asked 

which agency they work for so OEM can help focus responses and provide 

clarity or education to agencies providing feedback that requires such. 

The Survey Monkey platform was selected because it can provide feedback 

data that can be measured and tracked.   



 

 What are the types of alerts that I can send to the 

hospitals? 

Current functionality that Pulsara offers includes STEMI, STROKE and General 

alerts. 

 

 How do I create a new STEMI case as an EMS user for 

Apple devices? 

Click on the link below to view the tutorial 

Create STEMI case on Apple devices 

 How do I create a new STEMI case as an EMS user for 

Android devices? 

Click on the link below to view the tutorial 

Create STEMI case on Android devices 

 How do I create a new STROKE case as an EMS user for 

Apple devices? 

Click on the link below to view the tutorial 

Create STROKE case on Apple devices 

 How do I create a new STROKE case as an EMS user for 

Android devices? 

Click on the link below to view the tutorial 

Create STROKE case on Android devices 

 

https://www.pulsara.com/help/creating-a-stemi-case-by-ems-user-ios
https://www.pulsara.com/help/creating-a-stemi-case-by-ems-user-android
https://www.pulsara.com/help/creating-a-stroke-case-by-ems-user-ios
https://www.pulsara.com/help/creating-a-stroke-case-by-ems-user-android


 How do I create a new GENERAL case for Apple devices? 

Click on the link below to view the tutorial 

Create GENERAL case on Apple devices 

 

Allows adding of template messages that help speed up the communication 

between hospitals and field personnel. The template message can be customized 

for hospitals and EMS providers. 

 

 What are the features available to an admin through 

Hospital Dashboard? 

The hospital administrator has access to the dashboard that allows them to add 

users, disable or delete a user account.  Administrators can add new users by 

sending an invite to them through the admin dashboard. 

Administrators also have the access to edit a STEMI and Stroke case after it is 

completed. 

Template messages can be created by the administrators. 

Administrator can export data from the dashboard in an Excel spreadsheet or a 

PDF format for all categories. 

Administrators are able to reset passwords and pin. 

For a detailed admin tutorial click on the following link 

Hospital Admin Dashboard Tutorial 

  

https://www.pulsara.com/help/create-a-general-patient-by-ems-user-ios
https://www.pulsara.com/help/admin-dashboard-tutorial


 

 What are the features available to an admin using 

through the EMS dashboard? 

The EMS administrator has access to the dashboard that allows them to add 

users, disable or delete a user account.  Administrators can add new users by 

sending an invite to them through the admin dashboard. 

Administrators also have the access to edit a STEMI and Stroke case after it is 

completed. 

Template messages can be created by the administrators. 

Administrator can export data from the dashboard in an Excel spreadsheet or a 

PDF format for all categories. 

Administrators are able to reset passwords and pin. 

For a detailed admin tutorial click on the following link 

EMS Admin Dashboard Tutorial 

 

 How long will it take to Implement Pulsara? 

Once the contract between Pulsara and EMS Providers/Pulsara and hospitals is 

signed, Milwaukee County will guide EMS Providers and Hospitals through pre-

implementation process, and once complete, Milwaukee County OEM 

implementation team will provide onsite training for EMS and Hospital staff. 

Train-the-Trainer model will be followed. On-site implementation of the Pulsara 

platform is completed within 3-5 days, depending on the size of the facility. 

Pulsara Pre-Implementation process: 

# Hospital EMS Providers Pulsara Guidelines 
1.  Hospital IT Checklist EMS IT Checklist 10 days 

2.  Hospital Details Form EMS Details Form 1 day 

3.  Hospital Dashboard 
Account setup by Pulsara 

EMS Dashboard Account 
setup by Pulsara 

2 days 

https://www.pulsara.com/help/here-is-your-pulsara-ems-dashboard-tutorial


4.  Health System 
Administrator (HSA) 
Account 

EMS Administrator 
Account 

1 day 

5.  Implementation Implementation 3 – 5 days 

    

 

 

 How do I get more information on Pulsara? 

For more information you can visit http://www.Pulsara.com 

 

 

 What are my next steps? 
 Hospitals and EMS Providers need to provide Milwaukee County OEM the 

following contact information : 

1. IT Contact 

2. EMS Liaison who will be responsible for training 

3. Contract Manager. 

  EMS providers and Hospitals need to get their contracts signed with 

Pulsara. The following agreements need to be signed: 

1. Pulsara Business Associate Agreement 

2. Pulsara Subscription Agreement ( No cost for Hospitals and EMS) 

3. Pulsara Order Form  

 Get the IT check list completed by Hospital and EMS providers. 

 Identify the devices that EMS providers/Hospitals will be using. 

 Identify the System Administrators for Hospitals and EMS providers 

 Identify the list of users that will be using the APP. 

 Plan on training dates between Milwaukee County OEM and Hospitals and 

Milwaukee County OEM and EMS providers. 

  

http://www.pulsara.com/


 What are some references? 
 Nick Romenesko: EMS Staff Development Manager at Gold Cross 

Ambulance  

 nromenesko@goldcross.org 

 

 Heather Stenbroten - STEMI Coordinator for ThedaCare 

 Heather.Stenbroten@thedacare.org 

 

 Background articles. 

Colorado Springs Hospitals and EMS Collaborate to Provide Better Emergency Care 

JEMS article shares how the hospital uses the Pulsara application when notified by EMS of an acute 

stroke. The article discusses the Pulsara application improves efficiencies by all involved in managing an 

acute stroke and the impact on these patients. 

http://www.jems.com/articles/news/2016/11/colorado-springs-hospitals-and-ems-collaborate-to-

provide-better-emergency-care.html 

 

Pulsara Founder and CEO wins EMS10 Innovator Award 

JEMS article shares that Pulsara founder was recognized as a recipient of a 2016  “EMS 10 Innovator” 

awards.  The EMS 10 Innovator awards recognizes the top 10 individuals who have influenced the 

practice of EMS.  This article addresses how technological advances such as Pulsara can decrease 

medical errors.   

http://www.jems.com/articles/ugc/2017/03/01/pulsara-founder-and-ceo-wins-ems10-innovator-

award.html 

 

Emergency Medical Resources; “Pulsara App Helps EMS Responders Communicate”;(Pod cast) 

This pod cast is an interview with the Pulsara founder and discusses future development of the 

application for use in MCI events.  

http://emergencymedicalresources.com/hot-topics/pulsara-app-helps-ems-responders-

communicate 

mailto:nromenesko@goldcross.org
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